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Welcome to the City of Wilmington website for public requests.

This site allows for a request to be submitted through the process and

viewed through the process.

Section 1. Submitting a Request

Section 2. Viewing a Request » Identify the Request Type

» Enter Contact Information
» Yerify and Submit Request

Section 1. Submitting a Request : There are 6 steps to submit a request.

STEP 1 Click © Start a New Request

STEP 2 Select the Request Type

There are four ways to find the type. If the request type you are looking for does not appear under Common
Request, click on one of the three other tabs, Search, By Division or All Request Types (A-Z).

r—— All Request Types (A-Z)

To select a type click on the radio button to the left of the type. i@; LowWater Pressure
~1 Pick Up of Oversize tems and Appliances

Once a request type is selected the Next Step button at the
bottom of the screen will become active to allow you m
to proceed to step 3. Inactive Active

STEP 3 Map the Request Location

Type in the address. Enter Incident Address: 800 N French St

Select the City from the dropdown box. Wilmington, DE  +

Click Find Address.

When the address Is located you will see the Request If the address could not be located
Type and Address above a marker at the location : you will see:

Zn ~r =
<
1)

(The page at publicrequest.wilmingtonde.gov ... | X '

. Low Water Pressure
800 N French St, Wilmington, DE 19801, USA Location out of Service Area
Drag the marker or click anywhere with the boundary to

&  select a new location.

STEP 3 Continues on Page 2
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STEP 3 Continued
The location of the request can be entered by zooming in on the map to the location and clicking on the screen. The
site will automatically grab address information. You can drag the marker to the location until you see the correct

address in the Information call out.

—_ X & o &
@
v Low Water Pressure NOTE: If you cannot locate the address,
<829 N Tatnall St, Wilmington, DE 19801, USA = place the marker at the closes point and add
Drag the marker or click anywhere with the boundary to information on the address into the
select a new location. comment section in Step 4.

R
e

STEP 4 Describe the Request

Complete the questions and answers if asked and enter additional details as needed.

First Mame: ({required)

STEP 5 Enter Contact Information
Last Name: (required)

Enter the required information. Email- (required)

Re-Type Email: (required)

The page at publicrequest. wilmingtonde.gov ... x|

STEP 6 Verify and Submit Request

Request successfully submitted.
wour email address is: AEC@ABC,COM
Incident Mumber is; 94197

An Incident Number and Request Number Request Humber is: 94050
W|” be prOVIded to yOU |n a pOp Up bOX, Flease retain For For vour records, Thank vou,
Please keep this information for your records.

Additionally, an email will be sent with this information to the email address you provided.

Section 2. Finding an Existing Request : There are 2 steps to view an existing request.

STEP 1 Click ERLEEEGLFLETER G

STEP 2 Enter the email address and incident number. Confirm that the email address you enter is the same as the
one provided when the request was submitted. Click the Find Requests button.

Enter Email Address: ) The page at http://publicrequest.wilmingtende.gov says: @
Enter Incident Number: _!_ Must enter both an Email Address and Incident Mumber to search for service requests

C )

The request and it’s status then will appear on the page.

The Following Result(s) Were Found

{ matching requests for abe@abe.com:

D Date Subritted SR Type Status

494196 Thu May 03 2012 10:46:32 GMT-0400 (Eastern Daylight Tirme) Lo Wiiater Pressure OPEM
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